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GPCC  
Mission Statement 

 

Act as A Unified Voice of Business 
Dedicated to the Prosperity of all  

Commerce 
Leading to the Enhancement of  

the Quality of Life in our region and surrounding 
areas.  

Nche Zama, MD, PhD, Nationally Recognized Leader for Clinical and Quality 
Outcomes in Cardiothoracic Surgery Returns to Pocono Medical Center 

                                        
Nche Zama, MD, PhD, cardiovascular and thoracic surgeon and a nationally recognized leader for clinical and quality outcomes, 
has returned to Pocono Medical Center (PMC) to lead the Cardiothoracic Surgery Program.  
 

Under his previous leadership, PMC gained national recogni-
tion as one of the highest rated cardiothoracic programs for 
quality in the nation. He rejoins PMC after serving since Au-
gust 2012 as the Medical Director, Cardiothoracic and Vascu-
lar Surgery Program at Aria Health, one of the largest health-
care providers in Northeast Philadelphia and Bucks County. 
 
"Dr. Zama's exceptional track record for superior clinical and 
quality outcomes fully complements the cardiac services of-
fered within our ESSA Heart and Vascular Institute,” said Jeff 
Snyder, President and CEO, Pocono Medical Center. 
 
“Dr. Zama's leadership and extraordinary clinical skills led to 
the implementation of the cardiac surgery program in Febru-
ary 2007, and being named one of the top cardiac surgery pro-
grams in the country in just a few years later. He truly has a 
nationally recognized track record for superior clinical out-
comes which has been featured by publications such as Con-
sumer Reports which named Dr. Zama as one of the top 25 
heart surgeons in 2011,” continued Mr. Snyder. 

 
Dr. Zama's return to PMC will solidify the Cardiothoracic Surgery Program as the regional destination for patients in need of 
care. He trained in cardiothoracic surgery and pediatric cardiac surgery at Harvard Medical School and Boston Children's Hos-
pital. Dr. Zama completed his specialized training in cardiac valve and complex cardiac surgery at the University of Paris, 
Broussais Hospital under the leadership of world renowned surgeon Dr. Alain Carpentier.  
 
He also completed training at the Cleveland Clinic where he served as Chief Resident and received a prestigious award for ex-
traordinary clinical skills and performance. Dr. Zama earned his Medical Degree from the University of Cincinnati as well as 
his PhD in Chemistry and Master of Science Degree in Management from Harvard University. In addition to his regular medi-
cal practice, Dr. Zama frequently conducts medical missions in Asia, Africa, and South America.  
 
 

 

 

 

Nche Zama, MD, PhD, Cardiovascular and Thoracic Surgeon 
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 April 2015 
                   Calendar of Events 
 
     
April 10………......Government Relations/Public Policy 
     8:00 a.m. - Stroud Township Building - 
     Stroudsburg  
April 13………......Education Committee 
     11:00 a.m.– GPCC  
April 14…..………Women In Business Luncheon 
                                Noon – NCC (New Campus)  
                                Tannersville 
April 21…..………Women in Business Committee 
     9:00 a.m.– GPCC  
April 22………,,...Annual Awards Banquet 
    6:00 p.m. - Terraview at Stroudsmoor 
                               Country Inn - Stroudsburg  
April 24 ………....Save Our Planet Awards Breakfast 
    8:00 a.m.– Ridgecrest at Stroudsmoor 
                               Country Inn - Stroudsburg 
April 24……..…...Safe 80 Task Force  
    11:00 a.m. - Stroud Township Building - 
                               Stroudsburg 
April 28……….….Board of Directors  
                               8:30 a.m. – ESU Innovation Center -  
                               East Stroudsburg 
 
                           

                         

Members in the News 
 
 
The Family and Friends of the Late Joseph W. Battisto, 
The Monroe County Municipal Waste Management 
Authority’s Litter Committee on the Prevention, Control 
and Cleanup of Litter and the Borough of Mount Pocono 
have partnered to honor and memorialize the lifelong work 
of late Joseph W. Battisto. Joe served the public for many 
years as an Educator, Borough Councilman, Borough 
Mayor, State Representative, and environmental activist. 
 
Joe, an original member and founder of the Litter Control 
and Road Beautification Board, spent his entire life pro-
tecting the environment and specifically fighting litter. Joe 
had many accomplishments in his career including passing 
legislation that created fines and penalties on individuals 
who littered. He also spent countless hours on creating 
litter education and prevention. Everywhere Joe went in-
volved picking up someone else’s trash! Joe coined the 
phrase: 
 
“There are two kinds of individuals in the world. Pickers 
and Litterers! Pickers never litter and Litterers never 
pick!” 
 
Help us this Earth Day to remember and memorialize Joe 
Battisto. Please join us in making sure all roadways in the 
Borough of Mount Pocono are free of litter. We are request-
ing every property owner, including all businesses to pick 
up litter on your road. Volunteers are invited to meet at 
the Mount Pocono Borough Hall at 9:00 a.m. to pick litter 
on selected roadways.  
 
Let Joe Battisto look down on the town he loved so much 
and see it litter free!! 
 
Any Questions Please Contact:Monroe County Municipal 
Waste Management Authority, 183 Commercial Blvd. 
Blakeslee, PA 18610 (570)-643-6100  or email sup-
port@thewasteauthority.com 
 

Dr. Brettney Ramsour of 
AlignLife helps a 17 year old 
young adult Stop Bed wet-
ting!!! Imagine you're a seven-
teen year old in high school on 
your way to college & you wet 
the bed. Mom said traditional 
doctors didn't help.  She knew 
that she could find natural 
help.  She went to the internet 
& google to educate herself. 
There she was told to take her 
child to a chiropractor.  She 
knew he had to be an expert in 
the field and that all Chiro-
practors weren't created equal. 

When she arrived in our office her first question was "Is he 
a good one??"  She was assured that Dr. Ramsour was one 
of the best. Once meeting him she knew he was highly 
skilled.  She was educated at our office and he took his 

 
Business Card Exchange 
and other Sponsorships 

Available for 2015! 
Please contact  

Pat Metzgar at the  
Chamber at 570.421.4433 to find out 
which sponsorships fit your needs! 

Dr. Brettney Ramsour 
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time to explain the possibilities for care. She has now be-
come one of his raving fans & plans to bring her whole 
family in to see Dr. Ramsour. It is always great to research 
and have some knowledge of what possibilities are avail-
able for natural health. Dr. Ramsour has been known to 
say “Have your Spine Aligned for the health of it." Also: 
“The Power that made the body heals the body; It just 
needs no nerve interference."  
 
Dr. Ramsour offers free workshops to the community. On 
Thursday, April 16th from 6pm to 7pm join Dr. Ramsour 
and guests as we explore the healing benefits of Essential 
Oils. Check out our Facebook page for future events 
Alignlife of East Stroudsburg. To sign up for workshops 
call 570-476-5577. 
 

 
The Pocono Arts Council is pleased to announce the 
award recipients for The Earth Speaks, A Juried Exhibi-
tion on the Climate Crisis, scheduled for the ARTSPACE 
Gallery in Stroudsburg, April 6-26.  Juror for the show was 
Patricia Lea Watts, founder of ecoartspace in 1997.  Ms. 
Watts has participated as panelist at numerous confer-
ences, given lectures to art departments’ internationally on 
art and ecology and curated numerous exhibitions on the 
theme of the climate crisis.  She has also produced a site-
specific temporary public art installation entitled Wind-
sock Currents (2005) on Crissy Field in the Presidio (San 
Francisco) for UN World Environment Day. Most recently 
Ms. Watts has been writing a series of Action Guides in-
cluding replicable social practice public art projects. Cura-
tor for the exhibition is Claire Marcus, fine artist and new 
curator for the ARTSPACE Gallery at the PoconoArts Cul-
tural Center.  
 
Seventy artists submitted 134 pieces to be juried, with 76 
works selected to be included in the show.  The following 
award recipients will be recognized for their work based on 
the important theme of the climate crisis: 
 
Kay and Girard Lichty Climate Crisis Award for Best in 
Show – Nikki Moser, Factoryville PA 
 
ARTSPACE Student Award – Ethan Hambry, Watertown 
MA 
 
Otto Grever Printmaking Award – Jave Yoshimoto, Alva 
OK 
 
2-D Award – John Collier Sabraw, Athens OH  
 
3-D Award – Darlene Farris-LaBar, Stroudsburg, PA 
 
Pocono Mountain Arts Council Photography Award – Mi-
noosh Zomorodinia, Albany CA 
 
The show will be on exhibit at the ARTSPACE Gallery 
from April 6 – 26.  An artists’ reception is planned for Sat-
urday, April 18, 6-9 PM, where awards will be given out 
and artists recognized.  Thanks to the work of ESU stu-
dents, under the direction of Dr. Paul Wilson, several in-
teractive kiosks will be available during the reception for 

attendees to get scientific information on the climate crisis.  
There will also be the opportunity to discover ways each 
individual can make an impact and pledge their desire to 
work towards a better outcome for this important issue. 

 
Finally, The 
Earth Speaks 
will celebrate 
National Po-
etry Month 
with a poetry 
competition, as 
well as four 
Poetry Slams.  
The poetry 
competition 
was coordi-
nated by Jody 
Singer of 
Mountainside 
Arts, and Dr. 
Hazel Fisher, 

Associate Dean of Academic Affairs Northampton Commu-
nity College – Monroe Campus, with the winning poems 
available the evening of the reception.  Poetry Slams have 
been scheduled for: Thursday, April 2, 2015, 7pm - The 
Living Room, 522 Main Street, Stroudsburg; Wednesday, 
April 8, 2015, 7pm – SoHo in the Burg, 600 Main Street, 
Stroudsburg; Saturday, April 18, 2015, 4PM just prior to 
the Artists’ Reception, ARTSPACE Gallery, 18 North 7th 
Street, Stroudsburg; and Thursday, April 23, 2015 7 pm – 
Northampton Community College – Monroe Campus, Rte 
715, Tannersville.  The poetry slams are open to all but 
you must register in advance at info@poconoarts.org. 
 
The ARTSPACE Gallery is open Monday through Friday, 
10am-4pm, and 1-4pm on Saturday.  For further informa-
tion, call 570-476-4460 or visit www.poconoarts.org. 
 
 
Valor Credit Union awarded three local high school sen-
iors a John Paul Ruggiero Scholarship. The winners are: 
Maria Batyko of Holy Cross High School (3rd), Courtney 
Pugh of East Stroudsburg South High School (2nd), and 
Carissa Neary of Lakeland Jr/Sr High School (1st).  
 
The placements of the three scholarship finalists were an-
nounced at the credit union’s 61st Annual Meeting which 
was held on Tuesday, March 24, 2015. The competition 
awards three scholarships totaling $6,000 to members who 
are local high school graduating seniors with plans to at-
tend a 2 or 4 year accredited post-secondary institution. 
 
A total of 17 applications were received, evaluated, and 
graded by the credit union’s Scholarship Committee. Each 
application asks the students to provide information on 
academic achievement, extracurricular activities, demon-
strated need, and community involvement. Along with the 
completed application, each student must submit an essay 
or other project based on a predetermined topic relating to 
the services and benefits of a credit union. 
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Do You Buy It? by Nikki Moser of Factoryville PA re-
ceived the Juror’s Choice Award in The Earth Speaks, 
A Juried Exhibition on the Climate Crisis. 
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“We always receive applications from some of the brightest 
and most ambitious young students in this area, which 
makes the job of our Scholarship Committee that much 
tougher,” said Sean Jelen, CEO. “We are proud to offer this 
scholarship to our members and we congratulate this 
year’s winners on their great accomplishments.” 

For more information about the John Paul Ruggiero Schol-
arship, please contact the credit union. New applications 
for the 2016 graduating seniors will be available in Octo-
ber 2015 on the Valor CU website and in its branches.  
 
 
Becker's Healthcare recently released their 2015 edition of 
the "150 Great Places to Work in Healthcare" and among 
them is Pocono Medical Center. This is the second year 
in a row that Pocono Medical Center was recognized and 
joins Children's Hospital of Philadelphia as one of only two 
Pennsylvania health systems to achieve this special recog-
nition.   
 
"This kind of national recognition reflects the passion, 
commitment, talent, and hard work of our over 2,000 
health system colleagues and Medical Staff, Jeff Snyder, 
President and CEO, Pocono Medical Center said. "Their 
daily dedication to healing and caring for our community is 
unmatched."  
 
Becker's 2015 list features hospitals and health systems, 
medical groups, ambulatory surgery centers, home health 
providers, consulting firms, technology providers, among 
others. The actual list is developed through a combination 
of nominations and editorial research. In fact, the recog-
nized organizations like Pocono Medical Center are chosen 
for their benefits, wellness programs, commitment to di-
versity and inclusion, professional development opportuni-
ties, employee satisfaction, and work-life balance.  
 
“It is truly a privilege to work at Pocono Medical Center 
with such wonderful colleagues that are devoted to serving 
others while delivering excellent care, close to home,” con-
tinued Mr. Snyder. 
 

Individuals can learn more about Becker's Healthcare and 
t h e  2 01 5  e d i t i o n  b y  v i s i t i n g ,  ht tp : / /
www.beckershospitalreview.com/lists/150-great-places-to-
work-in-healthcare-2015.html. To learn more about em-
ployment at Pocono Medical Center, please visit http://
www.poconohealthsystem.org/?id=242&sid=1. 
 
 
Happenings at Grace Park, 1170 West Main Street, 
Stroudsburg, PA, Presented by Frailey Insurance and 
Financial Services.  5:30 Complimentary Light Supper 
followed by 6:00 FREE seminar. RSVP Yvonne Reite-
meyer, Financial Adviser, 570-421-7447 x233 
 
April 29 – LONG TERM CARE – RSVP April 22 
Types of Long Term Care Funding – What Medicare and 
Medicaid will and will not pay for and ways to prepare in 
the event Long Term Care is needed for you and your loved 
ones. 
May 27 – BENEFICIARY PLANNING – RSVP May 20 
Don’t Leave Your Legacy to Chance – Discussing tax defer-
ral strategies and the importance of correctly naming your 
beneficiaries to avoid the pitfalls and expense of probate.  
June 24 – SOCIAL SECURITY – RSVP June 17 
Kurt W. Kushner, Nationwide Field Sales Director – Un-
derstanding Social Security Benefits – Different filing op-
tions, when to file, and the tips and tricks of how to maxi-
mize those benefits. 
July 29 – EDUCATIONAL FUNDING – RSVP July 22 
The Tax Advantaged Way to Save for Higher Education – 
Learn about the benefits of a 529 Plan and how you can 
make your child’s education dreams a reality. 
  
 
The Monroe County Historical Association is pleased 
to announce a competition and scholarship event for Mon-
roe County high school juniors. The Monroe County His-
tory Challenge will be held on Thursday, April 23, 2015, at 
6:00 p.m. in the Monroe County Courthouse in Strouds-
burg, PA.  
 
The competition will consist of four rounds of questions 
and will test participants’ knowledge on U.S. history, eco-
nomics, geography, Pennsylvania history, local history and 
current events. This competition will award monetary 
prizes -- 1st place is $500, 2nd place is $300 and 3rd place 
is $200. The public is invited and encouraged to attend. 
 
The Monroe County History Challenge is coordinated by 
John H. Abel, Chair of the Monroe County Historical Asso-
ciation’s History Committee. Assisting with this year’s 
History Challenge are:   
                                                                                                       
Moderator, Amy Leiser, Executive Director of the Monroe 
County Historical Association;                                                                
Registrar, Barbara Kopetskie; Announcer, Kathleen Boyle; 
Time-Keeper, Rick Bodenschatz; Score-Keeper, Brianne 
Shamburger; and the two Student Coordinators are Kath-
leen Boyle and Barbara Kopetskie. Dr. Martin Wilson of 
East Stroudsburg University will serve as Judge and the 
Honorable Jennifer Harlacher Sibum and the Honorable 
Arthur L. Zulick will serve as the Appeals Judges. Ian 

NO. 4  

From L to R: Sean Jelen, CEO, Valor Credit Union, Maria Batyko, 3rd place, 
Holy Cross High School, Carissa Neary, 1st place, Lakeland Jr/Sr High 
School, Courtney Pugh, 2nd place, East Stroudsburg South High School, 
Marc Michalowski, VP of Operations, Valor Credit Union 



PAGE 5  IMPACT 

      Page 5 

NO. 4  

Ackroyd-Kelly, Elaine Ackroyd-Kelly, Mary Barlieb, Jose-
phine Friedman and James Werkheiser will assist 
throughout the evening.   
 
Blue Ridge Communications will be recording the competi-
tion and it will be aired at a later date.  
 
For additional information regarding the Monroe County 
History Challenge, please contact the Monroe County His-
torical Association at (570) 421-7703 or e-mail at 
mcha@ptd.net.  
 
 
National Doctor’s Day officially began on March 30, 1991, 
when former President George H.W. Bush signed a procla-
mation designating the day as a time to celebrate the con-
tribution of physicians who serve the nation by caring for 
its citizens. Pocono Medical Center (PMC) held its an-
nual Doctor’s Day Celebration today, honoring the high-
performing 235 medical staff members who provide ex-
traordinary care to our community.   
  
At the Doctor’s Day Celebration, the 2015 nominees and 
recipients of the Physicians of the Year Award were all 
recognized. Musa Tangoren, M.D. and Anesthesiologist 
and Susheer Gandotra, M.D., Medical Director, Infectious 
Diseases were presented with the Physician of the Year 
awards for their commitment to patient care and our com-
munity. An excerpt received about Dr. Tangoren said, "He 
is unfailingly compassionate and always listens with genu-
ine concern. I never have any doubt that my patients are 
safe and in the best of hands." A letter submitted on Dr. 
Gandotra's behalf explained, "Despite his busy schedule he 
always finds time to assist the staff and/or respond 
promptly to patient questions. He treats the staff and his 
patients as if they were part of his family."  
  
Dr. Delfor Salazar, Medical Director of the Neonatal Inten-
sive Care Unit was also presented with the G.L. Gupta MD 
Award. An excerpt received about Dr. Salazar stated, 
"Over the years I have watched Dr. Salazar sit at a babies' 
bedside for hours on end, never giving up hope, ensuring 
every infant has the highest level of care with hopes for 
the best possible outcome. He is unwavering in his passion 
towards babies and their families."  
  
Jeff Snyder, President and CEO of Pocono Health System/
Pocono Medical Center, explains the significance of the 
awards, stating, “I would like to congratulate all our physi-
cians for demonstrating the values of Integrity, Respect, 
and Teamwork. Their dedication to excellence helps fulfill 
our mission of providing excellent care, close to home and 
our vision of building a healthier community.” 
   

 
NCC Offers Certified Electronic Health Records Techni-
cian Program 
 
Rapid advances in technology and the transition of health-
care facilities to electronic health records (EHR) has in-
creased the need for certified electronic health records 

technicians, and job growth in this field is expected to in-
crease. Northampton Community College offers a program 
leading to certification as a Certified Electronic Health 
Records Specialist (CEHRS).  
 
As a CEHRS, you will assist healthcare facilities and Fed-
eral Government agencies in the proper handling of elec-
tronic patient data. Students will be introduced to the ba-
sic concepts and functions associated with keeping elec-
tronic health records, and will be prepared to take the Na-
tional Healthcareer Association’s (NHA) CEHRS certifica-
tion exam. The $105 exam fee is not included in the tui-
tion. 
 
This course is offered Saturdays, April 11-June 13, from 9 
a.m. to noon at the Fowler Family Southside Center, 511 
E. Third St., Bethlehem. Fee for the course is $795.  
 
For more information or to register, visit Northamp-
ton.edu/lifelearn. 
 
 
NCC Presents “SMaRT Careers for Kids” 
 
Northampton Community College will present workshops 
for kids interested in SMaRT (Science, Math and Related 
Technologies) careers at the Monroe Campus on Saturday, 
April 11, from 12:30-4:30 p.m. 
Fun activities include forensics, ecology, crazy chemistry, 
physics, DNA, computers and more. Participants can 
choose three workshops from the following:  
 
Explore the World of Forensic Science, Programming for 
Android, How Does My Garden Grow?, Set, Ready, Throw 
(Build a Trebuchet), What is in This Food?, Who Has Con-
taminated Our Water?, Can’t You See? This is DNA!, The 
Smallest Unit of Life, Visualizing Gravity and the Bending 
of Spacetime, Be a “Tree-tective”, Chemistry and Food, 
Fun with Polymer. 
 
Workshops will be held in the Kapp Hall building. The fee 
is $10 per child for three workshops. For workshop de-
scriptions, and to register and pay by credit card, visit 
northampton.edu/lifelearn and search for SMART500.(1). 
To pay in person by cash or check, visit the Monroe Cam-
pus Enrollment Office in Keystone Hall, 2411 Route 715, 
Tannersville, PA. 
 
 
Pocono Medical Center (PMC) and the Children’s Hos-
pital of Lehigh Valley Hospital (LVH) recently announced 
a $20,000 commitment and partnership with the Monroe 
County Community Safety Program which has been serv-
ing the community for nearly 27 years. 
 
The new partnership between PMC and the Children’s 
Hospital at LVH with the Monroe County Safety Program 
will serve to enhance the program’s already robust services 
by providing further programmatic support and producing 
more educational materials for the community. Since the 
Monroe County Safety Program’s inception, thousands of 
children have been secured safely in car seats, families 



have received instruction on how to properly install the 
seats in their vehicles and received education about the 
importance of distracted driving and accident prevention. 
 
The Children’s Hospital at LVH’s Driving Simulators will 
be deployed throughout the year at Monroe County 
schools, activities and events to help educate families and 
children on the importance of safe and not distracted driv-
ing.  
 
"This partnership focuses attention and resources to make 
a meaningful difference to one of the major community 
health issues facing Monroe County and aligns perfectly 
with PMC’s and LVHN’s partnership since November 2008 
to establish the Trauma Center at Pocono Medical Center 
stated," Jeff Snyder, President and CEO, Pocono Medical 
Center. He added "With Nina Woodling’s daily dedication 
to this vital cause and Lehigh Valley Health Network's 
collaborative approach, I am confident that we can build a 
healthier and safer community one family at a time." 
 
“We couldn’t be happier to partner with Pocono Medical 
Center to make an already great program like the Monroe 
County Community Safety Program even better,” said 
Brian Nester, DO, President and CEO of LVHN. “As an 
emergency room physician for the last 25 years, I’ve seen 
what trauma does to patients. I’ve seen the effects of 
trauma on families. It never gets any easier. We need to do 
everything and anything we can to get trauma prevention 
messages out to the community. This partnership is an-
other tool in our belt to make that happen.” 
 
The partnership has the full support of both PMC and 
LVHN's leadership as well as the Monroe County Commis-
sioners. Additionally, the Monroe County Community 
Safety Program will have programmatic support from 
PMC and LVHN's Trauma, Pediatrics, and Community 
Health and Outreach teams. 
Individuals interested in learning more about the Monroe 
County Community Safety Program can visit http://
www.co.monroe.pa.us/agencies/cwp/view.asp?
a=1557&q=605447 or call Nina Woodling at (570) 517-
3164.  
 

 
Frailey Insurance 
and Financial Ser-
vices is proud to an-
nounce Prinzivalli has 
joined the team as an 
Associate Agent and an 
Auto Insurance Special-
ist  
 
In High School, Charles 
Prinzivalli was called 
“Rocky”….in those years 
he liked the gym, now 
he is a Photography / 
Motorcycle / Classic Car 
and Movie addict. His 
past work life has 

taught him the power of people and how to motivate and 
lead people to their own successes.  Prior to joining the 
Frailey team, he was a District Manager and Regional 
Manager for companies in the shoe, video, mattress and 
insurance industries.  The insurance industry has become 
his favorite because it gives him the ability to advise and 
protect people where and when they need it the most. This 
compliments Frailey’s commitment, helping their commu-
nity neighbors and protecting what matters most.   
 
“I feel comfortable at Frailey Insurance and Financial Ser-
vices. I’m working with a group of individuals who share 
my goals of helping people and enjoying what you do while 
doing it,” states Prinzivalli. It also gives him more time to 
spend with his 3 girls and the groups with which he volun-
teers.  He is a Founding Father to a group called Council 
for Unity, which he began in his high school days and con-
tinues to serve today.  He also volunteers with an organi-
zation called F.A.C.E.S which brings awareness to and 
hopes to prevent abuse to children and women. 
 
Prinzivalli’s goal is to help Nationwide with its auto insur-
ance expansion into New Jersey. For more information, 
contact Charlie@Fraileyinsurance.com, 917-363-2852. 
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Charles Prinzivalli 
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Pat Metzgar at the  

Chamber at 570.421.4433 to find out 
which sponsorships fit your needs! 
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customers affected by storms over the past few years. 
Installing stronger, more weather-resistant poles, replac-
ing aging equipment, and installing animal guards to pre-
vent outages caused by squirrels and other animals. 

 
The investments are about making sure the system that 
serves large and small businesses in central and eastern 
Pennsylvania is strong well into the future. 
 
 
 
 
 
 

We are very pleased 
to announce Ellin 
Bittlingmeyer, a 
Lead Front End 
Specialist in Pocono 
Medical Center’s 
Bartonsville Central 
Services Depart-
ment, has been 
named the Dedi-
cated Employee of 
the Month for April, 
2015. She is a resi-
dent of Stroudsburg. 
Bittlingmeyer was 
nominated by sev-
eral of her co-
workers for her 
dedication and com-
passion for our pa-

tients and a role-model to her co-workers. Below is an ex-
cerpt of the nominations submitted on Ellin’s behalf: 
 
“Ellin is a woman with many hats. She not only takes care 
of all of her responsibilities, she meets any and all circum-
stances that may arise with a smile on her face.” “Ellin is a 
take charge employee.” “Ellin goes above and beyond for the 
patients and for her staff!” “Ellin has unending patience 
and is dedicated to making sure our patients are completely 
satisfied with their care. And she is always willing to pro-
vide whatever assistance is needed to her co-workers; she 
truly cares about her team!” 
 
When asked for a specific example, one nomination states 
"Patients that come into the Breast Center can be very nerv-
ous and scared. And sometimes, there can be complications 
with insurance usually due to pre-certification, which can 
postpone the registration process and testing. Ellin has 
come to our assistance many times, taking over the pre-
certification with the insurance company, all the while 
keeping the patients calm and informed. Ellin does this on 
a daily basis in addition to all of her other responsibilities. 
We always know we can count on her. That kind of team 
player is priceless!" 
 
 
 
 

Investments providing improved reliability, eco-
nomic benefits for businesses 
 
A look at how PPL Electric Utilities is improving its 
system 
 
PPL Electric Utilities’ network investments are provid-
ing long-term service reliability to help businesses remain 
competitive, as well as an economic development boost 
with jobs and contract work for everything from traffic 
control to line clearing. 
 
Reliable electric delivery for quality, consistent operations 
helps businesses remain productive and competitive. PPL 
Electric Utilities is focused on providing a reliable power 
supply at a reasonable cost and operating more efficiently 
to make sure electric service remains a good value. 
 
The utility invested $4.7 billion over the past decade to 
improve its electric delivery system, and will invest an-
other $5.7 billion over the next five years as it continues to 
renew, strengthen and modernize the network. It’s the 
largest investment of its kind since the 1960s and ‘70s. 
 
According to the latest reliability statistics, the work and 
investments have already had a positive effect on the sys-
tem. Customers are seeing a steady decline in the number 
of outages, and more improvements are in store. 
On average, customers are experiencing 20 percent fewer 
outages today than in 2007 — when PPL Electric Utilities 
embarked on one of the largest reliability improvement 
programs in its history. It expects to have another 20 per-
cent improvement by 2019. 
 
Trees are the biggest cause of storm-related outages, and 
the company’s expanded trimming and clearing program is 
also making a difference. As a result, tree-related outages 
are on the way down — 18 percent fewer in 2014 compared 
to the average of the previous 10 years. 
 
Strong economic development is powered by a reliable sup-
ply of electricity. PPL Electric Utilities’ reliability work 
also provides job-producing contracts and contractor posi-
tions in areas including engineering, tree trimming and 
traffic control. 
 
Some of the key reliability projects aimed at making the 
system stronger and more storm-resistant include:  
 
Installing smart grid equipment, which improves reliabil-
ity by sensing power outages and rerouting power around 
the damage — restoring many customers even before re-
pairs are made. In areas where the equipment has been 
installed, it has reduced outage durations by an average of 
30 percent. 
 
Moving inaccessible lines closer to roadways and dividing 
some lines into sections to reduce the number of outages 
customers experience. 
 
Stepping up removal of trees and tree limbs, to keep them 
away from power lines. This has reduced the number of 

From L to R: Jeanine Smith, Manager, Front 
Desk Operations; Ellin Bittlingmeyer, Lead 
Front End Specialist, PRIDE Winner; Lamont 
Louis, Vice President, Physician Network  



The Salvation Army of Monroe County is hosting “An 
Evening with Nicola” fundraising dinner at the Citadel 
Headquarters on Wednesday, April 29, 2015 beginning at 
5:30 pm. The five-course traditional Italian feast will be 
prepared by renowned chef Nicola Mersini of Momento’s 
Restaurant in Stroudsburg and is $70 per person. 
 
Major James Gingrich, Commanding Officer of the East 
Stroudsburg Corps comments, “This is the fifth year for 
this event which was created to help raise awareness of 
hunger in Monroe County. All proceeds from the event will 
benefit the Corps and will directly be used to feed County 
residents. We are fortunate Chef Mersini has donated his 
time and talent for this event.” 

 
Chef Nicola Mersini grew up on the outskirts of Torino in 
the Piedmont region of Italy and prepares his dishes with 
a strong Franco-Italian influence. He is a graduate of 
Amergo Vespucci Culinary Institute of Milan and has 
worked his way through great kitchens throughout Italy, 
Lyon and Paris, France. In 1994, he moved to NY where he 
built his professional reputation working at Le Cirque, 
Cipriani Wall Street, Le Bernardin, and Limoncello. He 
moved to the Pocono Mountains several years ago and now 
brings that talent to bear at Momento Restaurant in 
Stroudsburg.  
 
Gingrich continues, “Because of Chef Mersini and his repu-
tation for five star culinary dinners, this event quickly sold 
out last year. We expect that to be true again this year, 
and are grateful to our event Chairpersons Susie Farley 
and Kim Diddio, for organizing everything from celebrity 
servers to volunteers and the participation of Chef Mers-
ini.” 

 
The Salvation Army tirelessly works to feed the hungry 
throughout Monroe County. It offers local programs such 
as food baskets, hot meals, nights of shelter, rental assis-
tance, clothing, Christmas toys for children, nursing home 
visitation, and disaster service response. These programs 
are directly funded by community support and giving 
through donations and events. 

 
Gingrich said, “We are more determined than ever to help 
our neighbors bridge the gap between their resources and 
the cost of acquiring basic human needs.  This event is one 
way we can raise money to achieve that goal.” He con-
cludes, “This is a great event that features the exceptional 
culinary talents of a renowned chef and provides attendees 
the opportunity to see the Citadel.” To sign up for the din-
ner call The Salvation Army at (570) 421-3050. 
 
 
Make-A-Wish Greater Pennsylvania and West Vir-
ginia has ways for Monroe County to help grant the 
wishes of children living with life-threatening medical con-
ditions  Local residents are encouraged to become a wish 
volunteer and/or refer a child to Make-A-Wish. 
 
Currently, the local Make-A-Wish chapter is working to 
grant 5 wishes in Monroe County and it needs kindhearted 
individuals to step forward and volunteer their time and 
friendship in order to assist with wish fulfillment.  To be-
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come a wish volunteer, individuals must be at least 21 
years of age, pass a criminal background check and attend 
a training session.  The next training session is Saturday, 
April 11, 2015, from 9 a.m. to 2 p.m. at the Scranton Re-
gional Hospital. 
 
Every wish starts with a referral - in fact, a wish is not 
possible without one.  Be the star of a wish-come-true to-
day by referring a child who is between the ages of 2 1/2 
and 18  and has a life threatening medical condition. 
 
To register for the next volunteer training or to learn more 
abut referring a child, please contact Maggie O’Brien at 
570.341.9474 or visit their website at greater-
pawv.wish.org. 
 
 
The Monroe County Historical Association will pre-
sent the 23rd Annual Victorian Tea and Luncheon on Sun-
day, April 19, 2015 at the Shawnee Inn and Golf Resort, 
Shawnee on Delaware, PA. A social hour will begin at 1:00 
p.m. with seating beginning at 1:30 p.m. The luncheon will 
begin at 2:00 p.m.  This year’s program is titled, “Money, 
Myth, and Madder: Women and Quilting during the Civil 
War” by Michele McLaughlin and Beth Bacher. The pres-
entation explores the extraordinary contributions women 
made during the Civil War. A variety of quilts and visual 
aids will be used to provide a more complete picture of 
women’s war efforts, the kinds of quilts they made, and the 
impact of the war on women’s issues. 
 
The luncheon begins with a Shawnee Inn house salad with 
organic mixed greens and choice of dressing. The main 
course will feature delicious penne pasta with smoked 
chicken and herbed tomato sauce. Scones and mini-
muffins will be served alongside fresh jams, honey and 
butter. A collection of herbal teas, coffee, and decaf will be 
offered throughout the day. Strawberry shortcake will 
complete the meal. Drawings and door prizes will conclude 
the afternoon. 
  
The price for the Victorian Tea and Luncheon is $30.00 per 
person for Historical Association and $35.00 per person for 
non-members.  The Victorian Tea is an open seating event 
and tables can be reserved for groups of 8.  The cost for a 
table reservation is $240.00 for Historical Association 
members and $280.00 for non-members. Tickets are non-
refundable and all proceeds benefit the Monroe County 
Historical Association. Reservations, with payment, should 
be made at the Monroe County Historical Association, 900 
Main Street, Stroudsburg, PA 18360, before Friday, April 
10, 2015. For more information, please call (570) 421-7703, 
e-mail mcha@ptd.net or visit our website 
www.monroehistorical.org. 
 
The Monroe County Historical Association is a non-profit 
organization dedicated to promoting, protecting and pre-
serving Monroe County’s history.  Please visit the MCHA 
Web site at www.MonroeHistorical.org for more informa-
tion. 
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Women’s Resources of Monroe County is pleased to 
announce the 8th Annual Black & White Gala Fundraiser, 
which will be held on Saturday, May 16, 2015 at the newly 
opened Camelback Lodge and feature dinner, dancing, and 
silent and live auctions as part of the evening’s festivities. 
The Black & White Gala is considered a premier Pocono 
regional event and has served as a major source of dona-
tions and support for the Women’s Resources of Monroe 
County organization. 
 
“The Black & White Gala is our most important yearly 
fundraiser,” expresses Lauren Peterson, Executive Direc-
tor of Women’s Resources of Monroe County. “The dona-
tions raised through the event are a vital component in 
achieving our mission to end domestic and sexual violence 
for all women, children, and men in our community.” 
 
Funds raised from the 8th Annual Black & White Gala are 
put directly to work supporting the vital programs of 
Women’s Resources of Monroe County, the only provider of 
services for victims of sexual and domestic abuse in the 
county. All services provided by Women’s Resources are 
victim-centered and trauma informed, supplied completely 
free of charge, and with complete protection of confidenti-
ality. Services of Women’s Resources of Monroe County 
include a crisis hotline, emergency shelter, counseling ser-
vices, legal and medical advocacy, and prevention and out-
reach programs for schools and the community. 
 
Women’s Resources of Monroe County received 1,800 crisis 
calls from victims of domestic and sexual abuse from July 
2013 to June 2014. In that same year, Women’s Resources 
of Monroe County provided 5,177 nights of shelter to 202 
women and children, as well as provided 1,102 victims of 
sexual and domestic violence 7,922 hours of crisis counsel-
ing. 
 
The Women’s Resources 8th Annual Black & White Gala 
has already garnered significant community support with 
leading Pocono area businesses committing as event spon-
sors. Among those who have pledged support are First 
Keystone Bank, Gross McGinley, PPL, Kalahari Resort, 
Mattioli Foundation, St. Lukes University Health Net-
work, Coordinated Health, Pocono Medical Center, 
Shawnee Mountain, East Stroudsburg University, PNC 
Bank, PPL, Pennsylvania Coalition Against Rape, and The 
Apple Tree. 
 
We anticipate the 8th Annual Black & White Gala to be our 
largest yet and are proud of the positive impact the funds 
raised through the event will have on the important efforts 
of Women’s Resources of Monroe County in our commu-
nity,” concludes Sharon Sinkevich, of The Apple Tree and 
Gala Co-Chair. 
 
For information on becoming a sponsor of the 8th Annual 
Black & White Gala, purchasing event tickets, or the ef-
forts of Women’s Resources of Monroe County, visit the 
organization website at www.wrmonroe.org. 
 
 
 

Ribbon Cuttings 
 
Kitchen Chemistry 

A ribbon cutting was recently held to celebrate the grand 
re-opening of Kitchen Chemistry. They are located at 733 
Main Street and they can be reached at 570.730.4944 

 

 

PMC Physicians Associates 
Stroud West 

PMC Physicians Associates, located on Route 611 in 
Stroudsburg held a ribbon cutting to celebrate their grand 
opening. For more information on the services that they 
provide, call 570-629-7201. 

. 
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                                 ARE YOU PROTECTED? 

 
 
 
 
 
 

Extinguishers are Required at Fueling and Vehicle Repair Facilities 
Portable fire extinguishers are required at every facility that dispenses fuel into vehicles and every repair garage.  This is ac-
cording to NFPA30a, the Code for Motor Fuel Dispensing Facilities and Repair Garages, this also applies to Marine type fuel 
dispensing facilities and fuel dispensing facilities located inside buildings.  That code also applies to fleet vehicle fueling facili-
ties, fuel farms, motor vehicle repair garages and isolated construction sites. 
 
All Fuel Dispensing Facilities and Vehicle Repair Garages 
According to NFPA30a, every motor fuel dispensing facility or repair garage is required to have portable fire extinguishers that 
are selected, Installed, Inspected and maintained in accordance with NFPA10, The Standard for Portable Fire Extinguishers. 
For indoor applications, extinguishers rated for class A fires need to be uniformly installed throughout each floor of the building, 
based on the maximum area to be protected per extinguisher and located so that the maximum travel distance does not exceed 
75 ft.  Additionally, class B rated extinguishers need to be installed to match the hazard, wherever flammable or combustible 
liquids are stored or dispensed.  Multi-purpose dry chemical extinguishers are permitted to satisfy both requirements provided 
the extinguisher ratings are adequate for all hazards. 
 
Vehicle Repair Garages 
Specifically, NFPA 30a requires each vehicle repair garage to be provided with fire extinguishers but refers to NFPA 10 for se-
lection and placement.  Extinguishers would therefore be needed for building protection (class A hazards) to match the combus-
tibles hazards and extra hazard for class B (spill fire); if there is a potential for 5 gallons or more of flammable liquids in an area 
or room.  For extra hazard, NFPA 10 requires a 40-B rated extinguisher to be within 30Ft of those areas, alternately and 80-B 
unit could be up to 50 ft away. 
 
Outdoor Fueling Operations 
All gas stations and marine facilities, where boats pull up to be fueled are required to have portable fire extinguishers.  Extin-
guishers for the dispensing area are required, according to the Extra Hazard requirements for class B hazards (40-B units at 30 
ft travel distance). An exception in NFPA 30a allows the travel distance to an 80-B rated extinguisher to be up to 100 ft. 
 
Self Service Gas Stations 
In addition to the extinguisher requirements for all outdoor fueling facilities, there are special requirements for attendants at 
self service motor fuel dispensing facilities.  Self service dispensing facilities are properties where fuel is dispensed into vehicles 
fuel tanks by persons other than the facilities attendant.  NFPA 30a requires an attendant on duty when the gas station is open 
for business.  The primary duty of the attendant is to “supervise”, observe and control the dispensing of fuels.  Specifically. The 
attendant is responsible for the following; 
 
Prevention of fuel being dispensed into unapproved containers. 
Controlling sources of ignition. 
Activation of emergency controls to stop the flow of fuel. 
Notification of emergency services including the local fire department. 
Handling of accidental spills. 
Use of portable fire extinguishers in the event of a spill or fire emergency. 
    
The NFPA, National Fire Protection Association, developed and maintains this code to provide a reasonable level of safety and 
an acceptable degree of fire protection from the hazards.  The portable fire extinguishers are required to be installed as 
a first line of defense for incipient fires and are intended to cope with fires of limited size. 
The property owner of the property, where the fire extinguishers are located, has an obligation to the care and 
use of the extinguishers at all times.  The property owner is responsible for recognizing the hazards and planning 
in advance the means and equipment that a fire will be fought.  The owner must also ensure that everyone knows 
how to call emergency services, including the fire department in the event of a fuel spill of fire emergency. 
 
Reproduced from Brooks HOT TOPICS volume 14, issue 1, 1st qtr. 2015 
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The Greater Pocono Chamber of Commerce’s Expo was held on March 28th at Stroudsburg High School.  Geisinger/Geisinger 
Health Plan was, once again, the major sponsor.  PPL sponsored the VIP Reception, which gave guests and exhibitors an oppor-
tunity for networking. 

Mr. Conrad Schintz, Vice President Community Relationships for Geisinger Health System., cut the ribbon symbolizing the 
start of EXPO 2015. 

 

 

 

 

 

 

 

 

 

 

 

More than 55 businesses displayed their goods and/or services.  The Greater Pocono Chamber of Commerce would like to thank 
Geisinger/Geisinger Health Plan for being the major sponsor for the 8th  year, and also to PPL for, once again, being the sponsor 
of the VIP Reception.  A thank you also goes out to other sponsors including: Advanced Business Equipment, Blue Ridge Com-
munications, George Roberts Production, Liberty Homes Custom Builders, PNC Bank, Pocono Medical Center, Quality Health 
Care, Riverside Rehabilitation, Sherman Theater, and Vigon International.  

                     

             UPCOMING EVENTS - MARK YOUR CALENDARS! 
                   2015 Annual Awards Banquet 
The Chamber’s 2015 Annual Awards Banquet will be held on Wednesday, April 22, 2015 at Terraview at Stroudsmoor.   
 
Please come and be a part of honoring these outstanding recipients; Robert (Bob) Wehe  for Citizen of the Year, Linda Rice, 
Mountain View Vineyard & Distillery, Businessperson of the Year, Dr. Jonathan Goldner, Pocono Medical Center, Humani-
tarian of the Year, Linda Salas Mamary, Riverside Rehabilitation Center, ATHENA Award, Joseph Farda Sr. & Family,, 
Frank Schoelch Community Commitment Award, and Andy Worthington of Bushkill Group Inc., Chairman’s Business 
Award. 
 
The evening will start with cocktails at 6:00 p.m., dinner at 7:00 p.m., followed by the presentations.  The cost to attend is 
$75.00 per person.  Call the Chamber today at 570-421-4433 to make your reservation. 
 
                                                                        Youth Appreciation Day 
YOUTH APPRECIATION DAY LUNCHEON - Tuesday, May 19, 2015 - 12 noon at Wolf Hollow at Water Gap Country Club  
- Delaware Water Gap.  Sponsored by: PPL.  Cost: $20.   For reservations, please contact the Chamber at 570.421.4433. 
Please join us to help honor these outstanding young people! 

 

Geisinger/Geisinger Health Plan Sponsored the Greater  
  Pocono Chamber of Commerce’s 28th Annual Expo  
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Business Card Exchange 
The Business Card Exchange was held on March 2nd at 
Integra Home Counseling and Hungry? We Deliver in 
Tannrsville  

The next card exchange will be held on Monday, April 6th 
at the Hampton Inn & Suites, which is still under con-
struction, in Bartonsville.   

For reservations, please contact the Chamber at 
570.421.4433. 
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Women in Business  
The March Women in Business luncheon, sponsored by 
AAA North Penn was held at Peppe’s Bistro in East 
Stroudsburg.  The topic “How to Motivate Your Employ-
ees” was presented by Mary Frantz of Riley and Company.  

The next luncheon will be held at the new Northampton 
Community College in Tannersville on  April 14th. The 
topic “Mentoring Your Team/Leadership Development” is 
being presented by Donna Goss and Don Robertson of 
NCC. The luncheon is being sponsored by MCTA.  
 
For more information on upcoming WIB lunches, to donate 
a door prize, or to sponsor a luncheon, please contact 
Miriam Conway at 570.421.4433.   
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LEADS WANTED!!!! 
 

If you are aware of a new or existing 
business in the Greater Pocono region 
that might be interested in learning 

more about the various benefits of cham-
ber membership, please contact  

Patricia Metzgar at 570.421.4433 or 
email to 

pmetzgar@greaterpoconochamber.com. 

Nina Waskewich of AAA North Penn - Sponsor 

Mary Frantz of Riley and Company 



Welcome New Members 
 

The following new members are not listed in the 2014-2015 Membership Directory & Buyer’s Guide.  
Please be sure to add this page to your copy of the Directory.  
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Angel Hands Home Health 
Zorena Jagnandan 
2997 Route 611 
Tannersvile, PA  18372 
570.977.8655 
zana605@aol.com 
www.angelhandshomehealth.com 
HOME HEALTH 
 
Chloe & Isabel 
Marisa Grier 
124 Roosevelt Road 
East Stroudsburg, PA  18301 
570.269.1374 
littlebaublesjewelry@gmail.com 
www.libblebaubles.com 
DIRECT MARKETING-JEWELRY 
 
Commonwealth Energy Group, LLC 
Wendy Evans 
1128 Meade Street 
Dunmore, PA  18572 
570.489.5700 
570.489.5001 
wevans@cwenergygroup.com 
www.cwenergygroup.com 
ENERGY BROKER 
 
ERJ Services, LLC 
Eric Williams 
315 Darthmouth Drive - Unit 474 
Marshalls Creek, PA  18335 
570.269.5324 
800.521.3706 
erjservices@yahoo.com 
www.erjservices.com 
TAX PREPARATION-FINANCIAL  
SERVICES 
 
NCM Media Networks 
Anita Riley 
230 Church Road 
Harveys Lake, PA  18618 
570.639.7999 
anita.riley@ncm.com 
www.ncm.com 
ADVERTISING 
 
 
 
 
 
 
 
 
 
 

Pocono Businesses 
Ralph Miesse 
P.O. Box 41 
Sciota, PA  18354 
570.992.2752 
570.992.3794 
lmsciota@ptd.net 
BUSINESS-NETWORKING 
 
Raymour & Flanigan 
Ricardo Cruz 
1122 North 9th Street 
Stroudsburg, PA  18360 
570.421.2118 
570.421.3226 
rcruz@raymourflanigan.com 
www.raymourflanigan.com 
FURNITURE-MATTRESSES 
 
Quench Café & Juice Bar 
Nicole DeFair 
11 N. 6th Street 
Stroudsburg, PA  18360 
570.242.7402 
quenchcafejb@gmail.com 
www.quenchjuicecafe.com 
RESTAURANTS 
 
Tommy Hilfiger 
Brian V. Richardson 
1000 Premium Outlets Drive - Suite D-08 
Tannersvile, PA  18372 
570.629.7093 
570.629.3490 
store023@tommy.com 
RETAIL 
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Executive Committee 
Michael Katz - Chairman of the Board 
John Holahan - First Vice Chairman 
George Roberts - Treasurer 
Debi Cope -  Secretary 
Conrad Schintz -  Assistant Secretary 
Chris Kurtz - Past Chairman 

Staff 
Robert Phillips - President/CEO 
Patricia Metzgar - Vice President, Operations/Development 
Miriam Conway - Executive Assistant 
Georgia Strunk  - Office Assistant 

Board of Directors    

 
 
 
 

     

            
                 
                                         Visit us at www.greaterpoconochamber.com                                                 
 
 

Greater Pocono Chamber of Commerce 
552 Main Street 
Stroudsburg, PA 18360-2093 
 
Phone: (570) 421-4433 
Fax:     (570) 424-7281 
URL: http://www.greaterpoconochamber.com 
 
“The Voice of Business in the Poconos”  
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Madeline Anderson 
Michael Baxter 
Brandie Belanger 
Rich Berkowitz 
Vinny Bianchi 
William Blake 
Denise Cebular 
Bill Colavito 
Alex Grum 
Bob Hay 
Brandon Igdalsky 
Elizabeth Koster 
Tony Konn 

James McClure 
Kathy Mullins 
Doug Olmstead 
Philip Pope 
Dr. Brettney Ramsour 
Matthew Rumph 
Linda Salas-Mamary 
Tom Sforza 
William Skinner 
Jeff Snyder 
Marc Troutman 
Dr. Marcia G. Welsh  
Carl Wilgus 

Theresa Yocum  
 


